
Outsourcing of professional services has become a key corporate strategy 
in the 21st century, as corporations concentrate on their key competencies 
and outsource other aspects of their business. IDT Global Services, a 
leading provider of outsourced solutions expanded this business model 
and created a division called Outside Counsel Solutions (OCS) to 
provide legal services to include both in-house and outside counsel.

Outside Counsel Solutions is a legal outsourcing venture that provides 
the services of outstanding attorneys to law firms and corporate legal 
departments at markedly lower costs. The quality is inherent in our unique 
personnel. The savings are inherent in their unique location – Israel.

OCS is premised on the unique confluence in Israel of a large pool of high 
quality U.S. educated and U.S. trained expatriate attorneys combined with 
a wage structure that is significantly below that of the U.S. This allows us 
to provide the services of these attorneys to U.S. law firms, corporate legal 
departments and other clients at rates that are often 50% or more below 
those generally billed by leading U.S. law firms.

Outsourcing is becoming an increasingly significant factor in the provision 
of legal services. Many leading corporations, such as DuPont, General 
Electric, IBM and others, are mandating that certain aspects of their matters 
be outsourced to reduce legal costs. However, anyone who has utilized 
temporary legal help knows of the inconsistent quality, work ethic and work 
product that often result.

OCS is different. What we offer are top quality, U.S. attorneys to whom you 
can delegate virtually any aspect of your legal work without compromising 
on quality or control. Our attorneys are graduates of top American law 
schools, have extensive experience at major U.S. law firms and corporations, 
and are admitted to practice in at least one U.S. jurisdiction. Were they still 
resident in the United States, they would be practicing at leading law firms 
or occupying key in-house legal positions.

OCS attorneys can serve in whatever capacity you wish. We can be your 
“back office” - producing drafts of agreements, filings, pleadings or research 
memoranda - or play as prominent a role as you and the specific matter 
determine. In each case, you will not be making any ongoing commitment, 
incurring overhead or paying for down time. Give us a project and it will be 
performed the way you would have done it yourself, or the way your law 
firm would have done it for you - with no sacrifice in quality or time, but with 
a significant reduction in cost.
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Legal outsourcing is fast becoming a fact of life in the practice of 
law and you should have the benefit of the best offering available. 
Whether you require an external solution for an understaffed project, 
or simply want to give your practice greater flexibility by tapping the 
experience, availability, reliability and quality of our attorneys, OCS is 
your answer. We look forward to the opportunity to tailor a solution 
that addresses your specific practice and needs.

Outside Counsel Solutions, Inc., 520 Broad Street, Newark, NJ 07102
Phone: 973-438-2890  Fax: 973-438-2917 www.outsidecounsel.net

ABOUT IDT GLOBAL SERVICES

Outside Counsel Solutions is a division of IDT Global Services 
(formerly IDT Contact Services) a leading provider of outsourced 
services and solutions. 
We provide quality, multilingual, turn-key contact management 
solutions. We offer around-the-clock, inbound/outbound, multimedia, 
legal and financial services. With facilities in Newark, New Jersey, 
Puerto Rico and Jerusalem, Israel, our multi-channel services are 
delivered over the IDT broadband network, providing optimal reliability, 
performance and security. 

IDT Global helps maximize the value of our clients’ customer 
relationships by communicating effectively with their customers, 
resulting in enhanced and meaningful business interactions and 
increased profits. With IDT Global Services, there are no language 
issues and no cultural disconnects.

IDT Global solutions are a seamless extension of our customers’ 
activities, strengthening their performance with above industry 
standard service at below industry standard cost.

IDT Global Services was founded in July 2002, as a wholly owned 
subsidiary of IDT Corporation. 

ABOUT IDT CORPORATION

IDT Corporation is the fourth largest U.S. telecommunications long distance company, 
which has been publicly traded since 1996 (NYSE: IDT).
IDT Corp. is a multinational communications company headquartered in Newark, New 
Jersey. IDT has offices in 17 countries serving retail and wholesale customers around 
the world. IDT’s annual revenue approaches $3 billion. IDT holds $1 billion in cash with 
no debt. Forbes named IDT as one of the 500 most profitable corporations in the 
United States. www.idt.net.

“This (legal outsourcing) 

strikes me as the 

biggest wave in the last 

five years in its ability 

to rework both sides 

- law firms and law 

departments 

- of the legal services 

industry.”

Rees Morrison, Senior Director, 
Hildebrandt International
National Law Journal

For more information about IDT GLOBAL SERVICES call: 1.888.438.8843
Visit www.idtglobal.com or e-mail us at: info@idtglobal.com
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